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1. This safety session will teach employees to:  

• Understand the importance of a quick response in an emergency.  
• Provide basic first-aid techniques when treating injuries.  

 
When an injury occurs, it is very important to not only evaluate the victim, but also to evaluate the scene to 
determine if there are any hazards present that could harm you. Notify emergency responders as quickly 
as possible and then provide care and comfort to the victim. If the victim is not breathing and does not have 
a pulse, start chest compressions (CPR) until first responders arrive.  
 

2. Assess the scene before approaching the victim(s).  
• Determine if there are any hazards present.  
• Eliminate or reduce any recognized hazards and request additional equipment, personnel and 

resources that may be required to make the scene safe before you approach the victim(s).  
 
3. Assess the victim(s)  

Look for: 
• Symptoms of shock  
• Electrical shock  
• Bleeding  
• Broken bones  
• Eye injuries  
• Burns  
• Chemical exposure  

If the victim(s) is conscious, ask them what injuries they might have and what happened.  
If the victim(s) is unconscious, evaluate them by checking their “ABC” (airway, breathing, circulation).  
If the victim is not breathing and does not have a pulse start chest compressions (CPR).  

 
4. Contact First Responders.  

Seconds count in an emergency, contact 911 immediately. Inform the dispatcher:  
• What happened  
• Your location  
• Type of injuries/accident  
• Number of victim(s)  
• Condition of the victim(s)  
• What have you done or plan to do for the victim(s)  

 
  



5. Treating the victim(s).  
• Don’t move an injured person unless it’s necessary to save their life.  
• Treat shock by laying the victim down, covering them up, and raising their feet 6-12 inches above the 

ground.  
• To stop/control bleeding, apply direct pressure with a clean cloth or gloved hand.  
• Place any amputated limbs in a plastic bag with ice and take it with the person to the hospital. Do not 

place it directly on ice, wrap in a cloth or towel. 
• Immobilize victims suspected of having neck injuries, broken bones or dislocated joints.  
• If chemicals are splashed in the eyes, flush with warm potable water for 20 minutes, cover the eyes 

with a clean cloth and get medical help. If something is stuck in the eye, calm the person until medical 
help arrives.  

• Cut away loose clothing from burn injuries. Don’t touch clothing that’s stuck to a burn. Immerse it in cool 
running water then cover with moist sterile dressing.  

• Don’t touch a person that is in contact with a live electric current. Once electricity is shut off, check for 
breathing and a pulse and if none is present, administer CPR.  

• If someone is exposed to a hazardous chemical, refer to the chemical’s label and/or SDS to determine 
proper treatment.  

 
6. General approaches for hazardous chemicals:  

• Eyes and skin: Flush for 20 minutes. 
• Inhalation: Move to fresh air and administer CPR if necessary and you are trained.  
• Swallowed: Get medical assistance and check label/SDS or call poison control center and follow their 

instructions. Don’t give an unconscious person fluids.  
 
7. Use Universal Precautions to protect yourself from bloodborne pathogens.  

• Treat all blood and body fluids as though they are infected.  
• Always wear the proper personal protective equipment (PPE) to provide a barrier between a potentially 

infected fluid and your skin, eyes, etc.  
• Gloves are the most frequently used items of PPE, but face shields, eye protection, or full surgical 

gowns are sometimes required.  
• Use a disinfectant solution to clean and decontaminate any surface that has been soiled by blood or 

other body fluids.  
 
8. Discussion Points:  

• What are the most likely situations in which you could be injured on the job?  
• Where are the first aid kits located and what are they supplied with?  
• How do you summon first responders?  

 
9. Conclusion:  

Seconds count in an emergency. Call immediately for medical help when there’s an injury or serious 
illness. You can help the victim by staying calm and reassuring the victim that help is on the way. Provide 
any aid to the victim and keep them comfortable.  

 
10. Test Your Knowledge  

Have your employees take the quiz about First Aid/CPR. By testing their knowledge, you can assess their 
understanding of the importance of using universal precautions and determine whether they need to 
review this topic again soon. 
 
 
This document is for informational purposes only. It is not expected to identify or anticipate every hazard, risk, code violation, potential area 
of liability or violation of safe practices. No party should rely on this information as a comprehensive identifier of every potential worker’s 
compensation or liability situation. Following the recommendations herein does not guarantee, assure, or warrant a member’s compliance 
with any Federal, State or Local laws, statutes, or regulations. 
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FIRST AID AND CPR QUIZ  
 
1. It is okay to move the victim into a more comfortable position before assessment.  

a) True b)  False  
 
2. What is the first thing you should do when you find a victim?  

a) Make sure they are breathing.  
b) Make sure the scene is safe.  
c) Treat them as soon as you can.  
d) None of the above.  

 
3. It is okay to pull clothing stuck to the skin to expose the wound.  

a) True b)  False  
 
4. What does “ABC” stand for when you evaluate a victim?  

a) Alert, Breathing, Conscious  
b) Attentive, Broken, Cut  
c) Alert, Breathing, Conscious  
d) Airway, Breathing, Circulation  

 
5. The best practice to stop bleeding is to apply direct pressure.  

a) True b)  False  
 
6. What is the first thing you should if a victim is in contact with a live electrical current?  

a) Pull the victim away 
b) Call 911 
c) Turn off the electricity  
d) Call an electrician  

 
7. What information should you provide the 911 dispatcher?  

a) What happened?  
b) Your location.  
c) Condition of the victim/patient.  
d) All the above  

 
8. Universal precautions are not necessary unless you know a person is infected.  

a) True b)  False  
 
9. You should move quickly but remain calm in treating the patient/victim.  

a) True b)  False  
 
10. If a person inhales a hazardous chemical, first aid is not required.  

a) True b)  False  
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ANSWERS TO FIRST AID AND CPR QUIZ  
 
1. False. Do not move patient unless it is necessary to save their life.  

2. b.  

3. False. Do not pull material stuck to burned areas.  

4. d.  

5. True.  

6. c.  

7. d. All the above.  

8. False. Universal precautions say to treat all blood and body fluids as if they are infected.  

9. True.  

10. False. 
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Stay Calm – Act Fast! 
Make the Scene Safe 

Contact First Responders Immediately 
DO:  

• Check airway, breathing, circulation (ABC).  
• If no pulse or breathing detected, start chest compressions (CPR).  
• Apply direct pressure to stop bleeding.  
• Immobilize the victim and don’t move them.  
• Treat shock.  
• Use Universal Precautions when exposed to bodily fluids.  
• Flush eyes and skin exposed to chemicals with potable water for at least 20 

minutes.  
 
DON’T:  

• Move the victim unless it is necessary to save their life.  
• Approach the victim until hazards have been eliminated.  
• Touch a person that is in contact with an electrical current.  
• Give the victim anything to eat or drink.  
• Pull clothing/material stuck to burn injury. 

 


