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1. This safety session will teach employees to:  

• Understand a forklift’s potential hazards.  
• Know the basics of forklift safety for operators and pedestrians.  

 
There are over 100 fatalities and 20,000 lost workday injuries annually caused by forklift accidents. 
Forklifts, unlike cars and trucks, often steer with the rear wheels and can tip easily. Operators or nearby 
workers can be injured or even killed if forklifts are operated by untrained and inexperienced operators.  
 

2. Forklift operators must be trained and authorized on the specific forklift being operated.  
• Initially and every 3 years thereafter 
• If involved in accident or near miss  
• Observed unsafe operation  
• Different type of equipment introduced  
• Workplace conditions change.  

 
3. Before operating a forklift, conduct walk around inspection daily.  

• Check for any leaks.  
• Make sure all warning devices are working.  
• Lifting, tilting and lowering functions are operational.  
• Braking systems are functioning.  
• Tires are in good condition.  
• Counter balance is secure.  
• Document inspection.  

 
4. Before operation:  

• Verify the forklifts capacity and determine the weight of the load.  
• Determine load center and center of gravity.  
• Make sure the load is stable and secure.  

 
5. General safety rules for operators.  

• Never indulge in stunt driving or horseplay.  
• Fasten the seat belt.  
• Slow down on turns 
• Sound horn at intersections 
• Come to a stop before changing direction: reverse/forward.  
• Yield to pedestrians and don’t allow riders on the forklift.  
• Don’t stand under or allow people under elevated forks or loads.  
• Keep one hand on the wheel and the other hand on the controls.  
• Always keep the center of gravity inside the stability triangle.  
• Operate controls only from driver’s seat. 
• Never block emergency exits or emergency equipment.  
• If a load blocks the view, travel in reverse.  
• Load facing upgrade.  
• Use caution when operating on:  

o Ramps  
o Slippery floors  
o Gravel, dirt  



 
6. Loading/unloading trailers.  

• Inspect the dock plate.  
• Check trailer floor condition.  
• Make sure trailer wheels are chocked.  
• Ensure that the nose of the trailer is supported by the tractor or a jack.  

 
7. Parking.  

• Don’t block exits, aisles or emergency equipment.  
• Lower the forks.  
• Set gear in neutral.  
• Set parking brake.  
• Turn off the key.  

 
8. Forklift refueling and battery charging requires:  

• Only trained employees wearing proper protective equipment.  
• Special well-vented, non-smoking areas that have working fire extinguishers and no flames or sparks.  

 
9. Discussion Points:  

• What can cause a forklift to tip over?  
• Under what conditions are our forklifts operated?  
• What are the common hazards present while operating a forklift?  
• How is load center determined?  
• What is “center of gravity”?  

 
10. Conclusion:  

Documented daily inspections will identify problems that need corrected prior to operating a forklift. 
Understanding the limitations and load capacity of your forklift is critical to avoiding accidents. Only trained 
and authorized employees are allowed to operate forklifts. Determine the load center and keep the center 
of gravity within the stability triangle during operation.  
 

11. Test Your Knowledge  
Have your employees take the quiz about Forklift Safety. By testing their knowledge, you can assess their 
understanding of the importance of safe operating practices and determine whether they need to review 
this important topic again soon.  
 
 
 
 
 
 
 
 
 
 
 
 
 
This document is for informational purposes only. It is not expected to identify or anticipate every hazard, risk, code violation, potential area 
of liability or violation of safe practices. No party should rely on this information as a comprehensive identifier of every potential worker’s 
compensation or liability situation. Following the recommendations herein does not guarantee, assure, or warrant a member’s compliance 
with any Federal, State or Local laws, statutes, or regulations. 
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FORKLIFT SAFETY QUIZ  
 
1. Anyone with driving experience can operate a forklift.  

a) True b)  False  
 

2. Forklifts must be inspected:  
a) Monthly  
b) Weekly  
c) Before each day or shift  
d) None of the above  

 
3. Speed limits and other traffic rules don’t apply to forklifts.  

a) True b)  False  
 
4. Before making a turn, a forklift operator:  

a) Gets out to check for traffic  
b) Slows down  
c) Stops  
d) None of the above  

 
5. Forklift operators are expected to use seat belts, if they are available.  

a) True b)  False  
 
6. Operators should keep one hand on the wheel and the other on the controls.  

a) True b)  False  
 
7. Before loading/unloading a trailer, what should be inspected?  

a) Dock plate  
b) Trailer floor  
c) Verify the nose of the trailer is supported  
d) All the above  

 
8. Riders are allowed on forklifts if the forks are lowered and operated at a low speed.  

a) True b)  False  
 
9. If the center of gravity is outside the stability triangle, the forklift will tip over.  

a) True b)  False  
 
10. The load should always face downgrade.  

a) True b)  False  
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ANSWERS TO FORKLIFT SAFETY QUIZ  
 
1. b. False. Only specially trained and authorized employees may operate a forklift.  
 
2. c. Before each day or shift.  
 
3. b. False. Speed limits and traffic rules must be followed as well as safe operating practices.  
 
4. b. Slow down  
 
5. a. True  
 
6. a. True.  
 
7. d. All the above.  
 
8. b. False. Riders are not allowed on forklifts.  
 
9. a. True.  
 
10. a. False. All loads should be transported upgrade. 
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Want To Operate A Forklift?  
Get Trained and Authorized First! 

 
DO:  
• Conduct a daily inspection.  
• Verify the forklifts capacity and determine the weight of the load.  
• Make sure the load is stable and secure.  
• Fasten seatbelt.  
• One hand on the wheel and the other on the controls.  
• Yield to pedestrians.  
• Slow down on turns, sound horn at intersections, come to stop before changing directions; forward/reverse.  
• Keep center of gravity within the stability triangle.  
• Use caution when operating on slippery floors, ramps, dirt and gravel.  
• Operate controls from driver’s seat.  
• If load blocks view, travel in reverse.  
• Load facing upgrade.  
• When parked lower the forks, set gear in neutral, set parking brake and turn off the key.  
 
DON’T:  
• Indulge in stunt driving or horseplay.  
• Don’t stand under or allow people under elevated forks or loads.  
• Operate unless trained and authorized.  
• Allow riders on the forklift.  
• Load or unload trailers until the dock plate and trailer floor has been inspected, trailer wheels chocked and 

the nose of the trailer is supported.  
• Block exits or emergency equipment when parking. 

 

 


